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ABOUT US

Cloudsoft Services Sdn Bhd is a trusted provider of
innovative software and hardware solutions, dedicated to
helping organizations optimize their operations and
improve their security. With over 15 years of experience
in the industry, we have established ourselves as a
leading provider of cutting-edge technology and
exceptional service.

At Cloudsoft Services, we believe that technology has the
power to transform businesses and improve people's
lives. That's why we're committed to staying at the
forefront of the industry, constantly exploring new
technologies and trends to provide our clients with the
best possible solutions.

Our experienced team works closely with organizations to
understand their unique needs and provide customized
solutions that meet their specific requirements. We take
pride in our commitment to quality, reliability, and
excellence in all aspects of our business.

As a company, we value integrity, innovation, and
customer satisfaction above all else. Our goal is to build
long-term relationships with our clients, based on trust
and mutual respect. We believe that by delivering the very
best in technology and service, we can help organizations
achieve their goals and reach their full potential.

VISION

&7

MISSION

Provide innovative software and
hardware solutions that enable
organizations to optimize their

operations, improve their security,
and transform the way they do
business. We strive to be at the
forefront of our industry, leveraging
Al and machine learning to provide
customized solutions that meet our
clients' specific needs.

"INNOVATE. TRANSFORM. EXCEL

CHAIRMAN'S
MESSAGE

As Chairman of the company, | am proud to lead a team
of dedicated professionals who are passionate about
delivering innovative technology solutions to our clients.
At Cloudsoft, we believe in putting our clients first and
providing exceptional service that helps them achieve
their business goals. | am committed to ensuring that we
continue to exceed expectations and drive innovation in
the industry.

DIRECTOR'S

MESSAGE

As the Managing Director, | am committed to delivering
innovative technology solutions to our clients. Our team of
experts is passionate about driving digital transformation
and empowering our clients to achieve their business
objectives. At Cloudsoft Services, we believe in building
strong relationships with our clients and working
collaboratively to deliver exceptional service. We strive to
exceed expectations and provide technology solutions
that enable our clients to stay ahead of the curve.
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CORE VALUES

Innovation

We strive to be at the forefront of technology,
continuously exploring new and innovative
solutions to drive business growth and solve
complex problems.

Customer Focus

Our clients are our top priority, and we are
committed to providing exceptional service and
support to meet their unique needs.

Accountability

We take ownership of our work and hold
ourselves accountable for delivering quality
results on time and within budget.

Teamwork

We collaborate and work together to achieve
common goals, valuing diversity and inclusivity
in all aspects of our business.

Continuous Learning

We embrace a culture of continuous learning
and development, investing in our team's skills
and expertise to stay ahead of the curve in our
industry.

Integrity

We act with honesty and integrity in all of our
interactions, building trust and respect with our
clients and partners.

Excellence

We are committed to delivering excellence in
everything we do, setting high standards for
quality, reliability, and performance.
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COMMAND CENTER
MONITORING SYSTEM

Cloudsoft Services offers a Command Center Monitoring System, also known as Virtual
Guarding. This service provides customers with a centralized command center where highly trained
security personnel can monitor and respond to security threats in real-time. The system enables
efficient incident response by allowing for search, review, and organization of incident information.

To stay at the forefront of security technology, Cloudsoft Services has invested heavily in the latest
technology, including artificial intelligence and advanced surveillance equipment. They have also
developed a specialized product called NEXUS, an Al-powered platform that combines video analytics,
thermal imaging, and advanced sensors to provide real-time insights and alerts for security threats.
With NEXUS, customers can receive automated alerts for potential security breaches and respond
proactively to mitigate the risks.

Cloudsoft Services' Command Center Monitoring System and NEXUS platform provide customers
with a comprehensive and reliable security solution that protects their assets and personnel around
the clock.

WHY US?

EMPOWERING
GROWTH

Centralized Monitoring
The command center provides a centralized location for monitoring
security threats across multiple locations and properties.

Real-Time Response
With highly trained security personnel monitoring the system, threats
can be identified and addressed in real-time.

Proactive Security
The system can be configured to provide alerts for potential security
threats, allowing for proactive measures to be taken to mitigate risks.

Incident Management
The system enables efficient incident management with features like
search, review, and organization of incident information.

Cost-Effective
The service can be more cost-effective than traditional security
measures, such as on-site security personnel.

Scalable
The solution can be easily scaled to meet the changing security needs
of businesses as they grow and expand.

Advanced Technology

Cloudsoft Services invests heavily in the latest technology, including artificial
intelligence and advanced surveillance equipment, to provide the most effective
security solution to customers.




§$ ) SERVICES 3

NETWORKING &

Network Setup
Cloudsoft can set up wireless (WiFi) or wired (LAN & WAN) networks for your
business, ensuring seamless connectivity across devices and locations.

IP Network Design & Planning

Our team can design and plan your IP network, providing customized solutions
that fit your specific needs.

IP Security Planning & Deployment
Cloudsoft can help protect your network from cyber threats by deploying IP security
measures such as firewalls, anti-virus software, and more.
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Server Setup

We can set up and configure your DNS server, document server, printer server, and
exchange server for smooth and efficient business operations.
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Network Scalability & Disaster Recovery Planning

Our solutions are designed to scale with your business and to provide disaster
recovery planning to mitigate downtime in the event of unforeseen circumstances.
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Broadband Services Planning & Configuration

Cloudsoft can assist with broadband services planning and configuration to
ensure fast and reliable internet connectivity.
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VOIP Solutions

We offer VOIP solutions for efficient office communication and collaboration.
Cloudsoft Services offers reliable networking and IT infrastructure solutions to ensure
that businesses stay connected and run smoothly. Our team of experienced
professionals is trained to design and implement effective solutions that minimize
downtime and maximize productivity. We also provide round-the-clock support to
ensure that businesses have access to assistance whenever they need it.
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PABX Installation, Configuration & Maintenance

We provide installation, configuration, and maintenance services for PABX
systems to streamline your business communications.
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SOFTWARE
DEVELOPMENT

Cloudsoft Services software development team consists of highly experienced developers who
specialize in creating customized software solutions for a wide range of industries. With expertise in
business automation software, they can create software solutions that can improve business flows and
streamline operations. They have a proven track record of delivering high-quality software solutions to
clients, both small and large, in various industries. Their software development services are not limited to
any particular field as they can create software solutions for any industry depending on the clients' needs.

WHY US?

%@ Tailored Solutions

Cloudsoft Services offers customized software
development solutions that are tailored to meet
the specific needs of each client, ensuring
maximum efficiency and productivity

) incustry Expertise |

With a team of highly experienced software
developers, Cloudsoft Services has expertise
in a wide range of industries, including finance,
healthcare, manufacturing, and more.

&9 Cost-Effective |

Cloudsoft Services offers cost-effective
software development solutions that can save
clients money in the long run by streamlining
processes and improving efficiency.

(@ Quality Assurance

Cloudsoft Services uses rigorous testing and
quality assurance processes to ensure that all
software developed is of the highest quality
and meets client requirements.

SIMPLIFYING

YOUR
™™ DIGITAL JOURNEY

%@ Timely Delivery

Cloudsoft Services is committed to delivering
software solutions on time and within budget,
ensuring that clients can meet their business
objectives without delays.

4@ Support and Maintenance

Cloudsoft Services provides ongoing support
and maintenance services to ensure that all
software developed is up-to-date and running
smoothly.

@ Trustworthiness

Cloudsoft Services has a reputation for being a
trustworthy and reliable partner, with a
commitment to open communication and
transparency  throughout the  software
development process.




INTEGRATED SECURITY OUR PRODUCTS
SYSTEM SOLUTION PROVIDER

SMART
SOLUTIONS

BETTER BUSINESS

ALARM SYSTEM

Our customized alarm systems are designed to meet the specific security needs of each
client. We use high-quality products and employ trained professionals to deliver reliable
security solutions. With our experience in working with multinational companies, we can
design and install an alarm system that meets the unique requirements of any business.

CCTV SOLUTION
Our high-quality CCTV cameras and recording equipment capture clear images and video
footage. We can customize the CCTV solution to meet the unique needs of each client and
integrate it with other security technologies for a comprehensive security solution. Our
expertise in delivering reliable CCTV solutions ensures that we provide a high-quality
solution to our clients.

VIDEO INTERCOM SOLUTION

Our high-quality video intercom systems verify the identity of visitors before granting access.
We can integrate the system with other security technologies for a complete security
solution. With our experience in designing and installing video intercom systems, we can
deliver a customized solution that meets the unique requirements of any business.

Integrated security systems are a combination of various security technologies that work
together to provide a comprehensive security solution for businesses and organizations. Cloudsoft
Services specializes in providing customized security systems to clients across various industries.
Their team of trained experts designs, installs, and maintains these systems using only high-quality
brands and products. They have a proven track record of providing reliable security solutions to
multinational companies, making them a trusted partner for businesses looking to enhance their
security measures.

DOOR ACCESS CONTROL SYSTEM

Our customized door access control systems restrict access to certain areas. We can
integrate the system with other security technologies and customize it to meet the specific
needs of each client. With our experience in delivering door access control solutions, we can
design and install a solution that.



== =
==
== 3=

B TSN S HAVE TRUSTED US FOR - OUR =

==

BANKRAKYAT

maxis

BR(]AI‘JWA\(
by kvl Iy
M) SDN.

nichicon

N_stle

R

Agility ~==*

SACOFA

B SUPPLY CHAIN SECURITY SPECIALIST(CSCSS) - ] HRD# LICENSE
Certificate No: CCT2017252 Certificate No: 983844-M

SIEM ENS B CERTIFICATE OF TRAINING B -MOEF LICENSE

(Customs-Trade Parthership Against Terrorism Certificate No: K10112441362919207
Compliance & Awareness (CCCA)

Certificate No: EAG 040.2018 M ISO LICENSE

Certificate No: 008282
TRANSPORTED ASSET PROTECTION ASSOCIATION
Certificate No: TAPA/20170801/006 B MSC STATUS
Certificate No: TAPA/20180118/032 Certificate No: 983844-M
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